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Privacy Policy

Effective Date: April 28, 2026
This Privacy Policy applies to Block POP Master: Relax Puzzle, a mobile game developed and published by
KopPlay Games.

At KopPlay Games, we respect your privacy and are committed to being transparent about how information is
collected, used, shared, retained, and protected when you play Block POP Master: Relax Puzzle.

1. Developer Information

App Name: Block POP Master: Relax Puzzle
Developer and Publisher: KopPlay Games
Developer Region: Metropolitan France, France
Privacy Contact: kopplaygame@gmail.com

If you have any questions about this Privacy Policy or our data practices, you may contact us at:
kopplaygame@gmail.com.

2. Information We Collect

Block POP Master: Relax Puzzle does not require users to create an account, and we do not directly collect
personal information such as your name, postal address, phone number, or payment card details.

However, certain information may be collected automatically through the app or through third-party services
integrated into the game, including:

* Device information, such as device model, operating system, language, region, and app version;

® App usage data, such as gameplay activity, session duration, level progress, feature interactions, and
general performance data;

* Diagnostics data, such as crash reports, technical logs, and performance information;
® Advertising data, such as ad impressions, clicks, frequency, and interactions;
* Device identifiers, including advertising identifiers where available and permitted by your device settings.

We do not collect precise GPS location, contacts, photos, messages, health data, or personal files from your
device.

3. How We Use Information

We use the information described above to:

* Operate and maintain Block POP Master: Relax Puzzle;
* Improve gameplay, features, performance, and user experience;

* Detect, diagnose, and fix crashes, bugs, and technical issues;

Block POP Master: Relax Puzzle | Privacy Policy Page 2



Analyze general app usage and player engagement;

Display, measure, and improve advertisements;
Help prevent fraud, abuse, security issues, or unauthorized activity;

Comply with applicable laws, regulations, and Google Play policies.

4. Third-Party Services

Block POP Master: Relax Puzzle may use third-party services that help us operate, analyze, monetize, and
improve the game. These services may collect and process certain information as described in their own
privacy policies.

Where integrated and applicable, these third parties may include:
Google Play Services;
* Google AdMob or Google Mobile Ads;
Firebase Analytics;
Firebase Crashlytics;
Other analytics, advertising, or technical service providers used to support the app.

These third-party providers may process data such as device identifiers, usage data, diagnostics data, and
advertising-related information. Their use of information is governed by their respective privacy policies.

5. Advertising

Block POP Master: Relax Puzzle may display ads provided by third-party advertising partners.

Advertising partners may use device identifiers, advertising identifiers, app activity, and technical information
to deliver ads, limit ad frequency, measure ad performance, and, where permitted, provide personalized
advertising.

You can manage or reset your advertising identifier through your Android device settings.

6. Data Sharing

We do not sell your personal information.

We may share limited information with trusted third-party service providers only when necessary to operate the
app, provide analytics, deliver advertising, improve performance, maintain security, or comply with legal
obligations.

7. Data Security

We use reasonable administrative, technical, and organizational measures to help protect information
processed in connection with Block POP Master: Relax Puzzle.
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While no method of electronic transmission or storage is completely secure, we work to use appropriate
safeguards and reputable service providers to protect user information.

8. Data Retention and Deletion

We retain information only for as long as necessary to provide the app, support the purposes described in this
Privacy Policy, comply with legal obligations, resolve disputes, and enforce our agreements.

Some data may be retained by third-party service providers according to their own retention policies.
You may request deletion of personal data associated with your use of Block POP Master: Relax Puzzle by

contacting us at: kopplaygame@gmail.com.

9. Children's Privacy

Block POP Master: Relax Puzzle is not intended to knowingly collect personal information from children
without appropriate consent where required by applicable law.

If you are a parent or legal guardian and believe that a child has provided personal information through the
app, please contact us at kopplaygame@gmail.com, and we will take appropriate steps to review and
address the request.

If the app is directed to children or included in Google Play's Families program, KopPlay Games will comply

with all applicable child privacy requirements and Google Play Families policies.

10. International Users

Your information may be processed in countries other than the country where you live. Where applicable, we
take reasonable steps to ensure that information is handled in accordance with this Privacy Policy and
applicable data protection laws.

11. Changes to This Privacy Policy

We may update this Privacy Policy from time to time to reflect changes to the app, our data practices, legal
requirements, or Google Play policies.

When we update this Privacy Policy, we will revise the Effective Date at the top of this document.

12. Contact Us

If you have any questions, concerns, or requests regarding this Privacy Policy or the data practices of Block
POP Master: Relax Puzzle, please contact us at:

KopPlay Games
Email: kopplaygame@gmail.com
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